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SPECIFIC INFORMATION FOR Data 

PLEASE NOTE: Usher check-in will begin 90 minutes prior to the start of the show. Please go directly to your 
theater once you have checked in.  Ticket Scanners and Lobby Ushers should proceed directly to the Visitors 
Services Desk for show-specific information. Ushers stationed in the lobby are immediately on duty after check-
in. Lobby Ushers are integral to the success of this production! Please be present at ALL times. 
 
The house will open approximately 30 minutes prior to the performance.  Ushers stationed inside the theater should 
proceed directly to the theater after check-in and should be in place and ready to go 5 minutes prior to the house 
opening.   

 

Show Length: The show is approximately 1 hour and 30 minutes with no intermission. 
 
Content: This production will contain Herbal Cigarettes, Intense Flashing Lights, Loud Music and Theatrical Haze 
(Ear plugs, noise reducing headphones, and light reducing glasses are available at the Visitors Services Desk) 
 
 

 



Late Seating Breaks: There will be 2 late seating breaks.  Both happen after the scene changes.  Lights 

will go down and lights will flash on stage.  Once the lights come back up, ushers are good to late 

seat patrons.  Absolutely NO late seating may take place during the scene change as it is completely 

dark and thus, it is a safety hazard.  Ushers are not to use flashlights for late seating as this will be very 

distracting and dangerous for the actors.  

GENERAL INFORMATION FOR THE KOGOD: 
 

Seating: There are 2 aisles inside the Kogod Cradle.  The lower numbered seats are by aisle 1 and the higher 

numbered seats are by aisle 2.  Accessible seats are E 1-4 and E 22-25. 

 

 

 
 

Patrons may not walk on stage at any point, even to get to their seats or while they are leaving.  Ushers should be 

stage guards when patrons are exiting the theater. 

 
 



 
House Rules:    

1) No food allowed in the theater, drinks with a lid are welcome.  

2) No Children under 5. Please let House Management know if you see a child entering the house who appears 

to be less than 5 years old. 

3) No use of cameras during the show – If you see someone take a picture or video during the performance, 

please note the location, and tell the HM.  Patrons are allowed to take pictures before and after the show as 

long as there are no actors or crew members on stage. Never pictures on the stage. 

4) No use of electronic devices such as cell phones, cameras, audio or video cameras, no recording of any kind.  

5)  “NO Cellphone” signs! Walk up and down a few times/ 3 minutes prior to the start of the show.  

Patrons with Walkers/Canes/Wheelchairs: If you take a patron's walker (or other mobility equipment) at the beginning 

of the show to stow it for them, you are then responsible for returning it to the patron at intermission and after the 

performance has concluded.  You will be that patron's personal concierge for the evening. If you should happen to check 

out early – please remember to advise the House Manager or a neighboring usher the location of the patron and their 

items.  

After the performance has concluded the ushers will remain inside the theater until all patrons have safely exited the 

space. 

 

 

 

 

 


